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WHEN THE CITY THAT NEVER 
SLEEPS SHUTS DOWN... WILL 
YOUR BUSINESS STAY AWAKE?
IF TELECOMS BUSINESS CONTINUITY IS VITAL TO YOUR BUSINESS YOU NEED TO BE PREPARED 
FOR EVENTS THAT COULD DISRUPT YOUR CALL PROCESSES. FIND OUT HOW OUR INNOVATIVE 
TECHNOLOGY SOLUTIONS, INCLUDING CALL RECOVERY, CALL RE-ROUTING AND SECURE VOICE 
RECORDING, CAN HELP KEEP YOUR BUSINESS GOING WHATEVER HAPPENS.

Major events that disrupt the business 
community – terror attacks, accidents or bad 
weather – are of course beyond your control. 
But you can control how your business copes. 

GemaTech specialises in the development of 
telecoms solutions for forward-thinking customers 
who want flexibility and mobility built into their 
telecoms processes. 

Whether your employees are working from home, 
on the move or from a temporary facility, our 
systems ensure that all inbound and outbound calls 
are managed safely, securely and compliantly.

TELECOMS BUSINESS CONTINUITY

Our solutions instantaneously and seamlessly recover incoming calls 
directed to individual geographical DDIs by intelligently re-routing to any 
other number, anywhere – whether to homes, mobiles or recovery sites.

SECURE VOICE RECORDING OF ALL INBOUND AND OUTBOUND CALLS

We provide a powerful application that records all calls, including 
re-routed inbound calls and outbound calls, made to and from any remote 
location or device – even mobile to mobile. 

Whether preparing for unforeseen events, or setting up remote/home 
working for your employees, GemaTech can give you the flexible telecoms 
solutions you need.

Call GemaTech now for cost-effective, 
easy-to-use applications that deliver 
flexibility and mobility to your 
telecoms processes.

0800 328 8354
or visit www.gematech.com
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“Trend Micro takes over as top security vendor.”*

CIO Insight Survey, Dec. 2006. Nearly 850 IT Professionals ranked Trend Micro #1 in Security with the highest

marks for Reliability, Increasing Customer’s Revenues, Lowering IT Costs, and Solving Business Problems.

Worry Free Security Solutions at uk.trendmicro-europe.com/smb/products/worryfree. 

Don’t settle for anything less.

*Quote reprinted from CIO Insight, December 2006, with permission. Copyright © 2006 Ziff Davis Publishing Holdings Inc. All Rights Reserved. ©2007 Trend Micro Inc. 

All rights reserved. Trend Micro and the t-ball logo are trademarks or registered trademarks of Trend Micro Inc. 

Windows Vista™ is a trademark or registered trademark of Microsoft Corporation in the United States and/or other countries.
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 CERTIFIED

hen all business documents were 
actual paper, it was common for 
critical ones such as contracts 

to be made out in duplicate or triplicate. 
Now that increasing amounts of data 
are generated and stored exclusively in 
electronic form, the need for backup copies 
is no less pressing. If paper can burn, files 
on a hard disk can be deleted, or corrupted, 
rendering them illegible.

However, a major change has taken place in 
backup, provoked by the demands of 24/7, 
always-on, globalised business. Full backup 
to tape takes time and cannot co-exist 
with anything else happening on the same 

computer. IT professionals talk about the 
shrinking backup window, i.e. there is ever 
less time available to do backups because 
servers need to be running and processing 
fresh data, or at least available for access, all 
the time.

One solution is disk-to-disk (D2D) backup. 
It takes less time to write to disk than tape, 
and as disk prices fall, it is logical that disk 
should be brought in as an alternative to tape 
for speed. And of course, for scenarios where 
there is still a requirement for removable 
media to go offsite to guard against data 
loss through fire and so on, a further copy 
to tape can be taken but from the backed up 
copy. Data also needs to be protected from 
prying eyes, of course, and encryption is the 
answer here. A leading player is Check Point, 
known for firewall technology but now also 
in encryption through its acquisition of 
cryptography developer Pointsec. 

Its portfolio consists of encryption 
products for the hard drives on Windows 
and Linux PCs, as well as the data stored 
on mobile phones. There is also a product 
for monitoring the use of a USB port on 
a machine, which can encrypt data that 
is written to a removable storage device 
plugged into it.

Protect your 
precious data 
Obtaining back-up copies of all your company’s 
valuable data can be time-consuming. But new 
technology is changing that

Established in 1996, Ultimate Insurance Solutions 
employs over 80 people, delivering a range of 
services from basic claims outsourcing to complete 
underwriting and claims management to its 
customers, who include some of the UK’s largest 
financial services institutions. 

Whilst much of the financial services industry is 
required to implement voice recording to meet 
regulatory requirements, Ultimate’s business 
model does not require this technology. “Ultimate 
had always believed that voice recording was 
prohibitively expensive and, while offering tangible 
benefits, not a necessity,” explains Brian Lambert, 
managing director, Ultimate Insurance.

However, in an increasingly regulatory landscape, 
the company was aware of the need to continually 
assess changes to the voice recording marketplace. 
Furthermore, he says, “Voice recording technology 
is incredibly valuable for both staff training and to 
promote the business to potential customers.”

Ultimate was introduced to GemaTech’s solution, 
SVRLITE, a cost effective and fully scaleable, web 
based, voice recording solution that, critically, was 
also capable of providing call recording on the 
rerouted inbound calls – enabling the company to 
provide continuity of service irrespective of any 
disruptions. Lambert explains, “Other solutions 
in the marketplace were three times as expensive 
and three times as complicated as GemaTech’s 
SVRLITE solution.” 

Lambert concludes, “Whilst there is currently no 
legislative requirement for voice recording, it is 
inevitable that the FSA will demand its adoption to 
ensure good business practice. GemaTech’s ability 
to combine high quality voice recording with 
robust yet flexible business continuity planning 
is a major commercial advantage today that also 
ensures compliance to future legislation.”

E: www.gematech.com
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No risk insurance

“A major change 
has taken place in 
backup, provoked by 
the demands of 24/7, 
always-on, globalised 
business.”
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